
Payment Error Rate Measurement (PERM)  
TAG Roster 

As of June 2009 
 

 
Chair 

Charles Duarte 
Administrator 

Division of Health Care Financing and Policy 
1100 E. William St., Suite 101 

Carson City, Nevada 89701 
PH: 775-684-3677 
Fax: 775-687-3893 

cduarte@dhcfp.nv.gov  
 

Region I (West) 
Russell Hill 
Department of Public Health and Human 
Services 
Bureau Chief 
P.O. Box 202953 
Helena, MT 59620-2953 
Phone: 406-444-4120 
Fax: 406-444-0778 (f) 
ruhill@mt.gov 
 

Jan Inglish 
(AK, HI, WA, OR, CA, ID) 
Branch Chief, Medical Review Branch 
California Department of Health Services  
1500 Capitol Avenue  
Sacramento, CA 95814 
Phone: 916.440.7776 
Fax: 916.440.7619 
jinglish@dhs.ca.gov 

Kim Wilson 
(MT, WY, CO, NV, AZ)  
Quality Compliance Administrator  
Arizona Health Care Cost Containment 
System (AHCCCS) 
701 E. Jefferson St., MD 7000   
Phoenix, AZ 85034 
Phone: 602.417.4563 
Fax: 602.256.1447  
kim.wilson@azahcccs.gov  
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Region II (Midwest) 

VACANT 
(IL, IN, IA, MI, MN, MO, OH)  
 

VACANT 
(KS, NE, ND, SD, WI, + Separate SCHIP  
contacts)  
  

Region III (South) 
Viki Brant 
(MS SCHIP, other SCHIP contacts 
TBD) 
Director, Program Operations & 
Professional Services Division 
Bureau of Children’s Health Insurance 
Alabama Department of Public Health 
201 Monroe Street 
Montgomery, AL 36104 
Phone: 334.206.7058 
Fax: 334.206.6433 
vbrant@adph.state.al.us 

Kelly Shropshire 
(NM, OK, AR, LA, MS, TN)  
Audit Director  
Oklahoma Health Care Authority 
4545 N. Lincoln Blvd. 
Oklahoma City, OK 73105 
Phone:  405.522.7131   
Fax:  405.530.3469 
Kelly.shropshire@okhca.org 

VACANT 
(GA, NC SCHIP, other SCHIP contacts 
TBD)  
  

 VACANT  
(AL, TX, FL, KY, NC, SC)  
 

Region IV (Northeast) 
Ralph Bielefeldt 
(ME, MA, NH, NJ, NY, RI, VT)  
 Director, Bureau of Information 
Management and Program Compliance 
(SCHIP and Medicaid) 
New York State Department of Health 
Empire State Plaza, Corning Tower 
Albany, New York 12237 
Phone: 518.473.4672 
RMB01@health.state.ny.us  

Sharon Long  
(CT, DE, MD, PA, VA, DC, WV)  
 Data Processing User Liaison  
Department of Medical Assistance 
Services  
600 E. Broad St.  
Richmond, VA 23219 
Phone: 804.225.4225 
Fax: 804.371.8891 
Sharon.long@dmas.virginia.gov  
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CMS/APHSA 

Cynthia D’Annunzio  
Acting Division Director  
Error Rate Measurement  
Phone: 410.786.1878  
cynthia.dannunzio@cms.hhs.gov  
 

William (Bill) Gould  
Deputy Director  
Error Rate Measurement  
Provider Compliance Group  
Phone: 410.786.1458  
William.Gould@cms.hhs.gov  

Janet Reichert  
Technical Advisor/PERM Team Lead 09  
Phone: 410.786.4580  
Janet.Reichert@cms.hhs.gov    
 

Ronald Armstrong 
Cycle Manager/Statistical Project Officer 
(Temporary) 
Phone: 410.786.6691  
Ronald.Armstrong@cms.hhs.gov  

Stacey Carroll  
Statistical Project Officer (Date TBD)  
Phone: 410.786.0241 
Stacey.Carroll@cms.hhs.gov  

Kelly Leong  
Documentation/Database Project Officer 
Phone: 410.786.1072  
Kelly.Leong@cms.hhs.gov  

Elizabeth Lindner  
07/08 Cycle Manager/CAP Team Member  
Phone: 410.786.7481 
Elizabeth.Lindner@cms.hhs.gov   

Christine Merenda 
Medical Review Contract 
Phone: 410.786.2095  
Christine.Merenda@cms.hhs.gov  

Jessica Woodard  
Eligibility Analyst 
Phone: 410.786.9249 
Jessica.Woodard@cms.hhs.gov   
 

Monetha Dockery 
Corrective Action Plan (CAP) State 
Liaison 
Phone: 410.786.0155  
Monetha.Dockery@cms.hhs.gov  

Christopher King  
CAP State Liaison  
410.786.6972  
Christopher.King@cms.hhs.gov  

Felicia Lane 
CAP State Liaison 
Phone: 410.786.5787 
Felicia.Lane@cms.hhs.gov  

Nicole Mayo  
CAP State Liaison/TAG Point of Contact  
Phone: 410.786.8786  
Nicole.Mayo@cms.hhs.gov  
 

 

APHSA/NASMD Liaisons 

APHSA Liaison  
Ann Kohler 
Director – Health Services/NASMD  
APHSA  
1133 19th Street, NW Suite 400  
Washington, DC 20036  
Phone: 202.682.0100 x299  
Fax: 202.289.6555  
akohler@aphsa.org  
 

NASMD Executive Committee Liaison  
Charles Duarte  
Administrator (Medicaid & SCHIP) 
Division of Health Care Financing and 
Policy 
1100 E. William St., Suite 101  
Carson City, Nevada 89701  
Phone: 775.684.3677 
Fax: 775.687.3893 
cduarte@dhcfp.nv.gov 
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